
•  Each	
  year	
  we	
  carry	
  out	
  a	
  survey	
  of	
  our	
  clients	
  to	
  check	
  that	
  our	
  service	
  is	
  
mee5ng	
  their	
  expecta5ons	
  

•  In	
  2011	
  Approximately	
  200	
  clients	
  were	
  surveyed	
  and	
  over	
  half	
  
responded.	
  

•  The	
  chart	
  on	
  the	
  next	
  page	
  shows	
  the	
  responses	
  we	
  received	
  to	
  the	
  
ques5ons	
  which	
  are	
  detailed	
  along	
  the	
  boCom	
  of	
  the	
  chart.	
  

•  Here	
  are	
  the	
  highlights:	
  
–  Almost	
  90%	
  of	
  our	
  clients	
  are	
  sa5sfied	
  with	
  the	
  service	
  they	
  receive	
  from	
  

Carewatch	
  and	
  over	
  80%	
  would	
  recommend	
  us	
  to	
  others.	
  
–  Almost	
  everyone	
  (98%)	
  thought	
  that	
  their	
  Carewatch	
  Care	
  Worker	
  was	
  

courteous	
  
–  Almost	
  9	
  out	
  of	
  10	
  clients	
  believed	
  that	
  their	
  Carewatch	
  Care	
  Worker	
  was	
  

trained	
  and	
  competent	
  to	
  meet	
  their	
  par/cular	
  needs	
  
•  We	
  are	
  very	
  proud	
  of	
  our	
  service	
  which	
  reflects	
  the	
  a;tude	
  and	
  

commitment	
  of	
  our	
  staff.	
  However,	
  we	
  are	
  not	
  complacent	
  and	
  are	
  
constantly	
  striving	
  to	
  improve	
  to	
  ensure	
  we	
  remain	
  the	
  first	
  choice	
  for	
  
anyone	
  needing	
  local	
  care	
  and	
  support	
  now	
  and	
  in	
  years	
  to	
  come.	
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I	
  believe	
  that	
  
personal	
  

informa5on	
  
Carewatch	
  

hold	
  about	
  me	
  
is	
  handled	
  

sensi5vely	
  and	
  
confiden5ally	
  

The	
  care	
  
workers	
  who	
  
provide	
  my	
  
care	
  are	
  

trained	
  and	
  
competent	
  to	
  
meet	
  my	
  
par5cular	
  
needs	
  

My	
  care	
  
workers	
  are	
  
courteous	
  

My	
  care	
  
workers	
  

respect	
  my	
  
privacy	
  and	
  
dignity	
  when	
  
carrying	
  out	
  
personal	
  tasks	
  

My	
  care	
  
workers	
  arrive	
  

at	
  the	
  
specified	
  5me	
  

My	
  care	
  
workers	
  stay	
  
and	
  work	
  the	
  
specified	
  
amount	
  of	
  

5me	
  

My	
  care	
  
workers	
  

consult	
  with	
  
me	
  about	
  any	
  
par5cular	
  

needs	
  I	
  have	
  
at	
  each	
  visit	
  

My	
  care	
  
workers	
  

encourage	
  me	
  
to	
  do	
  as	
  much	
  
as	
  possible	
  for	
  

myself	
  

If	
  I	
  need	
  to	
  
contact	
  the	
  

office,	
  my	
  calls	
  
are	
  dealt	
  with	
  
promptly	
  and	
  
courteously	
  

I	
  am	
  sa5sfied	
  
with	
  the	
  
service	
  I	
  

receive	
  from	
  
Carewatch	
  

I	
  would	
  
recommend	
  
Carewatch	
  to	
  

others	
  

I	
  Strongly	
  Agree	
   I	
  Somewhat	
  Agree	
  


